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Supplier Code of Conduct
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To ensure a safe working environment, respect for labor rights, and the promotion of
environmentally sustainable and ethical business practices throughout our supply chain, this
Supplier Code of Conduct (the "Code") has been established. Suppliers are required to adhere to
this Code while also complying with the laws and regulations of the countries and regions in
which they operate. This Code applies to all suppliers providing products or services to our
company, including their subsidiaries, affiliates, and subcontractors.
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Our company will terminate its relationship with any supplier that violates this Code or refuses
to undergo audits.
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The provisions of this Code are based on the Responsible Business Alliance (RBA, formerly EICC)
Code of Conduct and are formulated with reference to internationally recognized standards.
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This Code consists of five parts: Labor and Human Rights, Health and Safety, Environmental
Standards, Ethics, and Implementation of Management.
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Labor and Human Rights
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Our company works closely with suppliers to continuously improve labor conditions.
Suppliers are expected to uphold and respect labor rights in accordance with internationally
recognized standards.
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Child Labor
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Our company strictly prohibits the use of child labor. Suppliers may only hire workers who
are: (i) over the age of 16; (ii) have completed compulsory education; and (iii) are above the
minimum legal working age in the country or region where the supplier operates. In
addition, Workers under the age of 18 must not be employed in hazardous jobs.
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Forced Labor, Human Trafficking, Slavery
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Suppliers must not employ slaves, prisoners, bonded laborers, pledged workers, or
individuals in similar circumstances. Suppliers must not buy or sell labor or exploit workers
through threats, violence, coercion, abduction, or fraud. Work must be voluntary, and
workers should be free to leave their jobs or terminate their contracts with reasonable
notice. Suppliers must not require workers to surrender government-issued certification,
passports, or work permits as a condition of employment, and such documents should only
be retained temporarily when necessary for completing legal administrative processes and
immigration procedures. Employment contracts must be written in a language understood
by the workers, and the terms must be clear and comprehensible. Suppliers must ensure
that their labor recruitment agencies comply with the Supplier Code and the relevant laws
of the country of operation and the workers' home countries.
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Compensation and Benefits
ERRECRRERHES IR M2 MR e

T“'\
w
==
N
I
X
~
g
=
3
=
R

P.2



/\ BENNIC.

1.4
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1.7
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Suppllers must pay workers on time and at least the legal minimum wage. Suppliers must
not withhold workers' wages. Workers should receive their wages promptly according to
the agreed payment terms. Suppliers cannot use wage deductions as a disciplinary

measure.
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Working Hours
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Except in exceptional or emergency situations, suppliers must ensure that working hours
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and overtime are reasonable. Each worker has the right to at least one day off per week.

F AR

Anti-Discrimination
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Working conditions must be based on individual ability, not personal characteristics or
beliefs. Suppliers must not engage in discriminatory practices based on race, color,
nationality, gender, sexual orientation, religion, disability, age, political opinion, pregnancy,
marital status, or other similar factors in employment applications, promotions, job

assignments, training, wages, benefits, and terminations.
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Fair Treatment
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All workers must be treated with respect. Suppliers must not engage in or allow physical
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punishment, verbal abuse, psychological coercion, violence threats, sexual harassment, or

unlawful restrictions on personal freedom.
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Legal Immigration
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Suppliers may only employ individuals with Iegal work rights. If suppliers employ foreign or
migrant workers, those workers must fully comply with the immigration and labor laws of

the supplier's country of operation.
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Freedom of Association
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Suppliers must respect the workers' right to form and join organizations of their choice.
Suppliers must not harass or intimidate workers or penalize or restrict them through non-
violent means for joining or leaving such legal organizations.
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Health and Safety
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Suppliers must provide a safe and healthy working environment for workers and comply
with the minimum standards of occupational safety regulations.
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Occupational Safety
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Suppliers must provide safety education for workers, setup personal protective equipment
and install barriers, and take or design safety measures to protect workers from hazards.
When workers operate in hazardous environments or come into contact with harmful
materials, suppliers must inform workers of the hazards in advance and provide appropriate
training. Additionally, suppliers must equip workers with suitable personal protective
equipment and educate them on its use. Suppliers must manage, track, and report

occupational injuries and illnesses.
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Emergency Preparedness and Response
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Suppliers must identify emergencies and establish emergency plans and equipment,

including alarm systems, evacuation procedures training, and regular emergency drills.
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Sanitation and Housing

ERF R ITREFROPERRG ol Kook BRF AF I RES AL B
BAEHT QA ERREFL kB RF Y IREAT O RAREFFIIFL - F
@MﬁﬂﬁT%ﬂA,wN BF 7 ERE > E2 LAzl o

Suppliers must provide workers with clean sanitation facilities and drinking water. If
suppliers provide dining facilities, they must ensure hygiene. If accommodation is provided,
it must be clean and safe, with emergency exits, and workers should have reasonable, safe,
and suitable living spaces.
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Environmental Standards
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Suppliers acknowledge that environmental responsibility is an integral part of business
operations. During manufacturing, they should minimize adverse impacts on the
community, environment, and natural resources, while ensuring public health and safety
and complying with relevant environmental laws.
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Environmental Permits and Record Keeping
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Suppliers must obtain and maintain all necessary environmental permits, approvals, and
registrations.
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Effective Management and Disposal of Hazardous Substances
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Suppliers must ensure the safety of chemicals and other substances hazardous to the
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environment. During their use, movement, storage, and disposal, worker safety must be
protected. Suppliers must also monitor and control wastewater and solid waste generated
during hazardous substance disposal, in accordance with legal requirements. Additionally,

suppliers must manage the emission of hazardous gases as per local laws.
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Continuous Improvement
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The company encourages suppliers to continuously improve and reduce waste.
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Conflict Minerals
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The company does not use minerals and fuels that may exacerbate internal conflicts in the
Democratic Republic of Congo and its neighboring countries.
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Ethical Standards
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To fulfill social responsibilities and achieve success in the marketplace, suppliers and their
agents must adhere to the highest ethical standards.
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Guiding Principles
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Suppliers' business and labor practices must comply with all relevant laws and the

requirements of this "Supplier Code of Conduct."
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Prohibition of Bribery and Corruption
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Whether dealing with the government or individuals, suppliers must not offer or accept
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bribes or obtain improper benefits for any reason. Suppliers must not induce company
employees to violate our company regulations and ethical guidelines.

5w
Avoidance of Conflicts of Interest
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Suppliers and their employees should avoid any private interest relationships with company
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employees and their immediate family members that may affect business decisions. If a
situation that may be considered a conflict of interest arises, suppliers should immediately
disclose it to the relevant department and follow the company's instructions to resolve the
conflict.
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Protection of Whistleblowers
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Suppliers must protect whistleblowers among workers and prohibit retaliation against
workers for reporting workplace grievances. Suppliers must establish a mechanism that

allows workers to anonymously express their dissatisfaction.
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Implementation of Management
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Suppliers must adopt a management system to ensure all business operations comply with
relevant legal requirements and this Supplier Code of Conduct, and promote continuous

improvement.
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Responsibility
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Suppliers must designate representatives responsible for implementing the management
system and supervising compliance with relevant laws and this Supplier Code of Conduct.
These representatives must regularly inspect and evaluate the effectiveness of the

management system.
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Performance Evaluation
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The company expects our suppliers to require their upper-tier suppliers or subcontractors
to comply with the standards and practices outlined in this Supplier Code of Conduct.
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Documentation and Records
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Suppliers must document and record the management system.
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Corrective Action and Improvement
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The company requires suppliers to comply with this Supplier Code of Conduct. If

performance is unsatisfactory, we require suppliers to
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Supplier Code of Conduct, Last Updated: June 6, 2024
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